CITY OF MILTON

City of Milton Demographics
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2010
5,546

*2019 Wisconsin Department of Administration Population Estimate. All other data is official census numbers.

2019*
5,540

Information from 2013-2017 American Community Survey 5-Year Estimates

Total Households: 2,322

Family Households (families): 1,423
Average household size: 2.39 people
Average family size: 3.02 people
Occupied Housing Units: 2,322
Vacant Housing Units: 38
Owner-Occupied Housing: 1,507
Renter-Occupied Housing: 815
Males: 53%

Females: 47%

Males 15 and over: 2,166

Females 15 and over: 2,265

Median Age: 37.4



Facebook Demographics

The number of people who saw any of our posts on the City of Milton Facebook page at least once,
grouped by age and gender. Aggregated demographic data is based on a number of factors, including age
and gender information users provide in their Facebook profiles. This number is an estimate.
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Instagram Demographics
These statistic were obtained in March 2020 from Instagram Insights for the milton_wi account.
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Percentage Change for Each Platform

Likes / Followers / Subscribers
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Social Media Likes / Followers / Subscribers

Facebook
(MiltonW1)

2904
2952
2,970
3029

Facebook
Instagram
Twitter
YouTube
LinkedIn

Instagram
(milton_wi)
840
874
899
920

Twitter
(miltonwi)

1062
1070
1,072
1075

YouTube
(CityofMiltonWI)

81
84
84
88

LinkedIn
(City of Milton, WI)

308
335
370
392

Total Posts for Each Platform

“We Are Milton” Podcasts
Stay Safe This 4" of July — July 1, 2020

Facebook
Instagram

YouTube
LinkedIn

1.65% 0.61% 1.99%
4.05% 2.86% 2.34%
0.75% 0.19% 0.28%
3.70% 0.00% 4.76%
8.77% 10.45% 5.95%
September

48 29

28 18
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7 7

Strategizing for Milton’s Future — July 28, 2020
Accreditation: A Building Block for Trust — September 18, 2020



Top Posts

July

Facebook
8,475 Reached

City of Milton, Wisconsin Government &
=== Published by Inga Cushman Juy1- @

As our traditional parade has been cancelled this year, an alternative event,
the 4th of July Community Parade, is taking place Saturday, July 4, from 1
pm.todpm

Residences and businesses signed up to decorate their homes for the 4th
of July using the theme "The Heart of Milton.” The map of all of the entrants
is available on the City's website (https:/ftinyurl.com/y7ugjxox). Community
members are invited to drive around the community and see the decorated
homes and b... See More

4th of July
Community

Parade |
July 4,1 p.m. to 4:|1).m.‘

8475 985
People Reached Engagements

Boost Post

OO Barb Weber Buchanan, Karen L Hanson and 21 others & Commenis 40 Shares

Instagram
292 Reached

Post Insights

L 4 & v N
17 1 1 1

2 292

Profile Visits Reach

Twitter
386 Impressions

City of Milton @Miltonvv!

um Happy Independence Day from all of us at
the City of Milton. We hope you have a fun
and safe holiday! um

YouTube
3,173 Overall Impressions
WE ARE

HAPPY pic.twitter.com/n9XbXErdeY
|INDEPENDENCE DA
Impressions 386
Total engagements 5 ) Episode 10:
Milton's 4th of July
Media engagements 2 Community Parade
Likes 2 Your top videos in this perind
Refweets 1
LinkedIn
135 Impressions
Update title Posted by Created Impressions Video views Clicks CTR Reactions Comments Shares Follo
On the agenda for the Common Council |
meeting on Tuesday, July 7, at 6 p.m. ther... é’j’s"l‘mn 7/5/2020 135 - 6 444% 2 0 0

All followers




August

Facebook
2,741 Reached

Instagram
347 Reached

Post Insights

L @ 7 R
38 1 1 1
4 347
Profile Visits Reach
Twitter YouTube

280 Impressions

Impressions

Total engagements

Media engagements

280

2,609 Overall Impressions
WE ARE

Episode 10:
Milton's 4th of July
Community Parade

Update title

This week, one of the main topics of

conversation at City meetings will be the...

All followers

LinkedIn
177 Impressions
Posted by Created Impressions
Inga
Cushman 8/17/2020 177

Video views

Clicks CTR Reactions Comments Shares

2 1.13% 4 0 1

Follo




September

Facebook
14,115 Reached

City of Milton, Wisconsin Government &
=== Published by Inga Cushman 18h-Q

The City of Milton set Halloween Trick-or-Treat hours as 3 p.m. to 6 p.m. on
Salurday, October 31. This is a change from previous years to allow for
additional time and more daylight hours to properly physically distance and
take other precautions while enjoying the Testivities.

To add to the fun, Mayor Anissa Welch is organizing a community wide
scavenger hunt from 1 p.m. to 4 p.m_, the Milton Public Library-Wisconsin
will have a StoryWalk® available outside at the library from noon to 6 p.m.
and there will be a virtual costume contest

More details are available one the City's website: https:/www.milton-
Wi.gov/540/Halloween

ciTy OFMMILTON

Halloween
Trick-or-Treat Hours

October 31
3p.m. to 6 p.m.

14,115 1477

People Reached Engagements 2

@O # Marys Howe, Teresa Harper Philo and 89 others 14 Comments 202 Shares

Instagram
348 Reached

Post Insights

L @ 4 n
32 4

o
—_

2 348

Profile V

Twitter
286 Impressions

City of Milton @
The @MiltonW!| officially won the King of the Rock Contest for
the #2020Census with an 82.1% self-response rate and the City
of Edgerton and @City_Janesville close behind at §1% and
79% respectively.

More information: https:/ftinyurl com/y2Imlkyp

YouTube
1,778 Overall Impressions

A Community at Play

pic. twitter. com/XZt3XDYbTo Since 1838
Impressions 286
Media views 77
Total engagements 13 Your top videos in this peried
Detail expands &
Likes 2
Repies 1 __ - R
Media engagements 1
LinkedIn
124 Impressions
Update title Posted by Created Impressions Video views Clicks CTR Reactions Comments Shares Follo
"We Are Milton" Podcast — Accreditation: A Inga
Building Block for Trust (Episode 14) 9 9/23/2020 124 - 5 4.03% 3
Cushman

All followers




Website (www.milton-wi.gov)

Total Visits: 22,386 Total Page Views: 32,267
Total Site Searches: 960 Total Unique Page Views: 25,925
Average Visit Duration: 1 min 49s Actions per Visit: 2.5
Top Visited Pages
1. 4" of July 2. Make a Payment
3. Police Department 4. Goodrich Square Splash Pad
5. Refuse & Recycling 6. Departments
Top Searched Terms
1. Jobs 2. Fireworks
3. Bid 4. Voting
5. Parade 6. Garbage
Top Document Downloads
1. 2020 Collection Schedule 2. 4" of July Community Parade Loop
3. 4" of July Community Parade Map 4. Architectural and Historical Survey of Milton,
Wisconsin - 2013
5. Zoning Map 6. Common Council —July 7, 2020

Visits by Device Type
0% 5%

50%
40%

= Desktop = Smartphone Tablet Phablet = Unknown / Other

Pages Updated:
o July
“We Are Milton” Podcast
Board of Review
Committees
COVID-19 (Coronavirus)
Historic Preservation Commission
Library Board
Parks & Recreation Commission
Plan Commission
Police Commission

OO0OO0OO0OO0OO0OO0O0OOo



https://www.milton-wi.gov/362/4th-of-July
https://www.milton-wi.gov/297/Make-a-Payment
https://www.milton-wi.gov/102/Police-Department
https://www.milton-wi.gov/300/Splash-Pad
https://www.milton-wi.gov/226/Refuse-Recycling
https://www.milton-wi.gov/8/Departments
https://www.milton-wi.gov/DocumentCenter/View/1173/2020-Collection-Schedule
https://www.milton-wi.gov/DocumentCenter/View/1530/4th-of-July-Community-Parade-Loop
https://www.milton-wi.gov/DocumentCenter/View/1529/2020-4th-of-July-Community-Parade-Map
https://www.milton-wi.gov/DocumentCenter/View/321/Architectural-and-Historical-Survey-of-Milton-Wisconsin---2013
https://www.milton-wi.gov/DocumentCenter/View/321/Architectural-and-Historical-Survey-of-Milton-Wisconsin---2013
https://www.milton-wi.gov/DocumentCenter/View/21/Zoning-Map
https://www.milton-wi.gov/AgendaCenter/ViewFile/Agenda/1531
https://www.milton-wi.gov/503/We-Are-Milton-Podcast
https://www.milton-wi.gov/435/Board-of-Review
https://www.milton-wi.gov/90/Committees
https://www.milton-wi.gov/523/COVID-19-Coronavirus
https://www.milton-wi.gov/161/Historic-Preservation-Commission
https://www.milton-wi.gov/163/Library-Board
https://www.milton-wi.gov/165/Parks-Recreation-Commission
https://www.milton-wi.gov/167/Plan-Commission
https://www.milton-wi.gov/168/Police-Commission

0 Zoning Board of Appeals
o Police Department
e August
o Pavement Improvement Program
o Policies
e September
o Community Events
o Halloween
o Organization & Funding Discussions
News Flash:
o July

July 27 — 2020-2024 Strategic Plan — Community Survey
July 27 — Absentee Voting for the August 11 Election
July 30 — Brush Collection — August 1-9
o July 29 — Face Mask Advisory and Face Mask Policy for City Facilities
e August
0 August 30 — Parkview Drive Chip Sealing
e September
o September 30 — Halloween Trick-or-Treat Hours — 10/31/20, 3 p.m. to 6 p.m.
Form Center:
e Community Workshop Application
e High School Student Focus Group Application
Calendar:
e Updated calendar regularly with new meetings or cancelled meetings
Redirects:
e Created multiple website redirects for easier navigation for community members
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Bi-Monthly Utility Bills

July
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https://www.milton-wi.gov/171/Zoning-Board-of-Appeals
https://www.milton-wi.gov/102/Police-Department
https://www.milton-wi.gov/500/Pavement-Improvement-Program
https://www.milton-wi.gov/537/Policies
https://www.milton-wi.gov/479/Community-Events
https://www.milton-wi.gov/540/Halloween
https://www.milton-wi.gov/539/Organization-Funding-Discussions
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2020-2024 STRATEGIC PLAN INFORMATION AND UPDATE
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Links to resources about COVID-19 (coronoavirus) and informatian aboul its impact on Cily operations

can be faund on the City's website (www. milton-ii.qow/COVIE9).
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All-Employee Emails
Strategic Planning Surveys — July 20, 2020
Face Masks — July 28, 2020
Employee Newsletter — August 10, 2020
Additional Employee Updates — August 12, 2020
City of Milton Meetings — Week of August 17 — August 17, 2020
Common Council Meeting Recap — August 19, 2020
Common Council Meeting Recap — 8/19/20 — August 19, 2020
2020-2024 Strategic Plan — Strengths, Issues, Challenges Report — August 24, 2020
FW: CVMIC Webinar Notice: Cyber Security — Something seem Phishy? — August 27, 2020
City of Milton Meetings — Week of August 31 — August 28, 2020
Parkview Drive Chip Sealing — August 30, 2020
Plan Commission and Council Recap Email — September 2, 2020
Council Recap Email — September 16, 2020
Telecommuting Policy and Strategic Plan — September 23, 2020
Donnie Zimmerman’s Last Day — September 24, 2020
Council Meeting Recap — September 30, 2020
FW: Log-on and Learn with YWCA's Virtual Lunch and Learns — September 30, 2020
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